Thank you for answering these questions. These responses will help UIUC to develop bike ambassador and bike buddy programs, in the future.

Bike Ambassador Questions:
1. What is the name of your organization?
2. Do you currently have a bike ambassador program? If so, continue to question 3, if not, continue to question 17.
3. What is the name of the program?
4. How long has your bike ambassador program been active?
5. How many ambassadors do you have?
6. Is it difficult to find/retain ambassadors?
7. Who is eligible to be an ambassador and how are ambassadors selected?
8. Do you collaborate with any municipalities, student organizations, or other groups for the ambassador program?
9. Are ambassadors required to undergo any training? 
a. If yes, please explain what kind of training.
10. Are ambassadors expected to attend certain events/accomplish specific volunteer work?
a. If so, please explain what kind of events/volunteer work
11. Are ambassadors easily identifiable via gear, equipment, spoke cards, etc.?
a. If so, please explain what kind of gear, equipment, spoke cards, etc.
12. How is this program funded?
13. What are the biggest successes from this program?
14. What are some of the most successful events/services?
15. What are the biggest challenges for your program?
16. (Only answer this question if you answered NO to Question 2.) Have you ever had a bike ambassador program? Please Explain.
17. Any other comments?

Bike Buddy Questions:
18. Do you currently have a bike buddy program/event? If so, continue to question 19, if not, continue to question 39.
19. What is the name of the program/event?
20. What is the purpose of your program/event?
21. How long has your bike buddy program/event been active?
22. How many participants do you have for your program/bike buddy events?
23. Do you use a mentor/mentee system? If so, continue to question 7, if not, continue to question 11.
24. How many mentors/mentees do you have?
25. Who is eligible to be a bike buddy mentor/mentee and how are these positions assigned?
26. Are mentors required to undergo any training/have specific qualifications? Please explain. 
27. Do mentors/mentees get to pick each other?
28. Do you use an app, algorithm, social media or other method to assign mentors and mentees? If so, please explain.
29. If you do not use a mentor/mentee system, explain how bike buddies are paired up/grouped together. 
30. Do you use an app, social media, email list, or other method to keep in contact with participants? If so, please explain.
31. What are the demographics for participants in the bike buddy program/events?
32. Typically, how often do bike buddy pairs/groups meet up for bike rides?
33. What kind of bike rides do bike buddy pairs/groups meet up for?
34. How are these rides coordinated? Do you use a specific app, algorithm, social media, etc.?
35. Do you collaborate with any municipalities, student organizations, or other groups for the bike buddy program?
36. How is this program funded?
37. What are the biggest successes from this program?
38. What are the biggest challenges for this program?
39. (Only answer this question if you answered NO to Question 18.) Have you ever had a bike buddy program, or would you consider implementing one? Please Explain.
40. Any other comments?

