iCAP Engagement Team
November Meeting Minutes
11/06/2025 4:00 P.M. – 5:05 P.M.
Teams
Action items highlighted* Things to remember*
In attendance:
Sheri Glowinski, Audrey Sweeney, Ryan Moore, Quinn Connolly, Larinda Frushour, Kathy Adams, Adam Betz, Jim Fry
Agenda:
https://uillinoisedu-my.sharepoint.com/:w:/g/personal/audreys8_illinois_edu/EdihrnpW-fhGi1B_wkRtzBsB1JaaYYIshGFhfa0uBneC3g?e=44BkNI
Minutes:
OneIllinois
· Clarified that One Illinois is independent from the Illinois App, the two systems are not connected.
· students must sign up separately for One Illinois, creating an extra step that discourages participation.
· Most students who use OneIllinois are RSO Board members.
· So, what kind of content would make students want to join and return and how can we effectively market sustainability channels?
· Past examples of outreach for OneIllinois: Cody posted a newsletter, and lucy handed out flyers to cultural RSOs.
· Jim Fry mentioned that we can request an easel in the entryway with a QR code to catch students’ eyes to access OneIllinois.
· Sheri can post events as an administrator separate from RSO-posted events.
· Jim Fry should look into OneIllinois group/being an administrator to post flyers, etc. for next December meeting
Greener Campus
· There is a general gap in knowledge among staff and campus entities about opportunities to become Green Certified.
· Sheri suggested a possible sustainability newsletter with content on how to become green certified, information about iCAP, and updates about events.
· Target audience being Student Affairs, all staff, or campus wide?
· 

Possible Newsletter
· Kathy mentioned that iSEE already has a newsletter, though subscription and delivery seem inconsistent.
· Quinn noted that the subscription form doesn’t automatically add emails, leading to gaps in who actually receives it.
· Sheri envisioned a more visually distinct, Illinois-branded newsletter to stand out from other campus messages.
· We should use E-Week as a pilot for sustainability messages.
· Quinn has drafted a blurb about iCAP and Green Office Certification
· Quinn will compile a list of all relevant sustainability newsletters (F&S, iSEE, SSC, etc.) to share with the Team.
· Team should evaluate overlaps or gaps for a comprehensive communication strategy.
Panhellenic 
· This should be the team’s main focus area, as it is achievable and student-centered.
· We will continue to explore ways to engage Greek organizations, including those without a physical space.
Zero Waste Training Module
· Sheri is concerned that the Module does not include a “why” to recycling, which is important to education and action.
· Jim Fry shared that new students already receive sustainability training through orientation Canvas courses each fall and spring.
· Kathy suggested connecting with Denise Berger (New Hire Orientation) to include it for staff as well.
· Kathy volunteered to review the Canvas course for accessibility and instructional design.

Additional Points
· Students from the Sustainability Living-Learning Community (LLC) are organizing sustainability events
· They want to make sure they’re not planning already occurring events.
· Adam wants to invite a student from SLLC to speak with Engagement Team.
· Eco Reps
· Quinn shares that they are choosing their large-scale projects for the semester. How can we support them in this?
· Miriam will attend December meeting to provide updates and to find opportunities for us to help.


