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Why does NRF care about sustainability? 
· The largest trade association of retails. Their members care about sustainability. 1. It’s important and 2. Our members are.
How do you keep score? Metrics, frameworks? What may be important in the future.
· Being in the trade association, they embrace that each member is on their own sustainability journey. They support metrics of all members. 3 dozen retailers use science-based targets initiative used to set climate (scope 1, 2, 3 emissions). Others are leaning into social pillars of sustainability. Some are looking holistically. The real goal is progress among all members along all dimensions of sustainability.
What are the trends you see?
· Rapid acceleration into this space. Consumers are more interested in sustainability. The growing recognition that when you look at retail operations, it’s not just the store or the warehouse (that’s like 5% of the footprint, 95% is baked into the supply chain).
Some members are ahead of others. Others are dragging their feet. Expect to see the same in the cleaning industry. Any suggestions on a winning game plan?
· When you deal with lots of members of the same industry, you accept that some and leaders and others are not. Some lacking start to realize they are falling behind.
First, do you have any advice for those who want to pursue a career in corporate sustainability leadership? Any advice to those who are starting their own journey within their own organization? Essential ingredients.
· Number 1: get a job, Number 2: make it a sustainability job. Every job has a sustainability connection.
· Most effective way to start sustainability in your own company, is start with a simple benchmark against others.
WORK GROUPS
Education and Training
· Fundamentals of sustainability
· Online or in person training
· Credential demonstrating proficiency with info
· Glossary of terms
· Sustainability
· ESG
· Corporate Social Responsibility
· Greenhouse gases
· Scopes 1,2,3
· Climate Change
· Selling sustainability
· Owners, C-suite
· Customers
Reporting
· Impact categories
· Environmental (energy, water, waste, transportation, other)
· Social/human rights (pay, diversity, retention, injury rates)
· Governance (ownership, legal)
· Key organization requirements
· United Nations
· GRI
· Securities Exchange Commission
· Global Real Estate Sustainability Benchmark (GRESB)
· EcoVadis
· US EPA (Energy Star and SmartWay Transport programs)
· International
International
· Survey of International Programs by Country
· EU Corporate Sustainability
· Global Reporting Initiative
· CDP
· Task Force on Climate-related Financial Disclosure
· International Sustainability Standards Board
· Sustainability Accounting Standards Board
· UN SDGs
· Impact Categories by Program
· Environmental
· Social/human rights
· Governance

