
University of Illinois Urbana Champaign Monthly Repo�ing Metrics
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Daily Ride Count by Vehicle Type
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Combined Totals and Averages (last month)

Total Rides Total Riding Distance (Miles) Total Riding Minutes Active Customers Median Distance per Ride (Miles) Median Minutes per Ride

1 32,301 70,278.66 356,771.00 4,695 1.52 7.00

Totals and Averages by Vehicle (last month)

Vehicle Type Total Rides Total Riding Distance (Miles) Total Riding Minutes Active Customers Median Distance per Ride (Miles) Median Minutes per Ride

1

2

cosmo 30,573 69,331.50 322,994.00 4,440 1.60 7.00

e-bike 1,728 947.16 33,777.00 826 0.00 7.00
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Daily Ride Count by Vehicle Type YTD
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Veo x UIUC / Urbana / Champaign 2023 Monthly Reports July 2023

Veo in UIUC / Urbana / Champaign
July 2023

Customer Support Tickets

Questions¹ 52.00
¹Includes questions from customers about Veo's geofence, deposits and pricing, the user agreement or liability, safety, and 
other miscellaneous inquiries

Violation Questions² 3 ²Refers specifically to customer questions about violations they may have received if their vehicle wasn't parked properly

NRZ Complaints³ 3 ³Refers to users that submit complaints about Veo's service area or a no-ride zone (NRZ) they may have encountered

Stray Vehicles⁴ 85 ⁴Typically refers to reports from non-customers about vehicles they want removed or vehicles blocking an accessway

Vehicles obstructing sidewalk⁴ 15


