Veo x UIUC / Urbana / Champaign
03

Rides Average Fleet Size Average Ride Length (miles) Average Ride Duration (min) Total Ride Miles

Total 205,995 974 1.23 6 277,267

Halo-E 13 44

Cosmo-E 197,764 899

Apollo 8,216 31
[VEO+

Cosmo-E 42,230

Halo-E 9

Apollo 2,764

Augerville
KENWOOD
|
Mira
Riders
Total Unique 23,245.00
Customer Service 'Includes questions from customers about Veo's geofence, deposits and pricing, the user agreement or liability, safety, and other miscellaneous inquiries

Questions' 167|?Refers specifically to customer questions about violations they may have received if their vehicle wasn't parked properly
Violation Qi ions? 45|°Refers to users that submit complaints about Veo's service area or a no-ride zone (NRZ) they may have encountered
NRZ Complaints® 5|“Typically refers to reports from non-customers about vehicles they want removed or vehicles blocking an accessway
Stray Vehicles* 218
Vehicles obstructing sidewalk* 32




Veo x UIUC / Urbana / Champaign
July 2024

Rides Average Fleet Size Average Ride Length (miles) Average Ride Duration (min) Total Ride Miles
Total 79,496 941 T.31 6 65,786
Halo-E 3 49
Cosmo-E 75,514 861
Apollo 3,979 31
[VEO+
Cosmo-E 10,147
Halo-E 5
Apollo 1,228
Rides per Day by Vehicle Type
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@ asto @ cosmo @ edike
Riders
Total Unique 4,491.00
Customer Service 'Includes questions from customers about Veo's geofence, deposits and pricing, the user agreement or liability, safety, and other miscellaneous inquiries
Ouestl'ons' 63 |?Refers specifically to customer questions about violations they may have received if their vehicle wasn't parked properly
Violation Qi ions? B |°Refers to users that submit complaints about Veo's service area or a no-ride zone (NRZ) they may have encountered
NRZ Complaints® 1|“Typically refers to reports from non-customers about vehicles they want removed or vehicles blocking an accessway
Stray Vehicles* 81
Vehicles obstructing sidewalk* 13




Veo x UIUC / Urbana / Champaign

August 2024
Rides Average Fleet Size Average Ride Length (miles) Average Ride Duration (min) Total Ride Miles
Total 45,174 993 1.78 78,280
Halo-E 1 47
Cosmo-E 43,015 912
Apollo 2,158 34
[VEO+
Cosmo-E 10,903
Halo-E 2
Apollo 768
Rides per Day by Vehicle Type
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@ asto @ cosmo @ ebike
Riders
Total Unique 7,181
Customer Service 'Includes questions from customers about Veo's geofence, deposits and pricing, the user agreement or liability, safety, and other miscellaneous inquiries
Ouestl'ons' 50|?Refers specifically to customer questions about violations they may have received if their vehicle wasn't parked properly
Violation Questions? 21|PRefers to users that submit complaints about Veo's service area or a no-ride zone (NRZ) they may have encountered
NRZ Complaints® 1|“Typically refers to reports from non-customers about vehicles they want removed or vehicles blocking an accessway
Stray Vehicles* 73
Vehicles obstructing sidewalk* 8




Veo x UIUC / Urbana / Champaign

September 2024
Rides Average Fleet Size Average Ride Length (miles) Average Ride Duration (min) | Total Ride Miles
Total 81,323 991 1.28 6 133,201
Halo-E 9 35
Cosmo-E 79,235 930
Apollo 2,079 26
[VEO+
Cosmo-E 21,180
Halo-E 2
Apollo 768
: Rides per Day by Vehicle Type
| 5,500
5219
| 5000
| 45500
| 4,000
B 3,500 3388 3385
3,089 2.020
B 3000
g 2,744 2702 2719 2810 2760

- 25 2524 2612 2623 2576 5516
n 2,500 2378 2,407

2,242 2,234 2,174
- 2,069 2,047 -

2000 1,962
- 1,735
3314

B 1,500 2,635 2,642 2,756 2,664 B 2,684
= 2,460 2,647 2,569 | 2512

2,180 2,167 212 == 114
- 1,000 e e =

1,686
| 500
B o 62 66 | 65 | 61§ 109 a1 72§55 77 53 4-a3 ] 108 96 | 111 | 71 63 | a9 | 60
= Sep 1 Sep3 Sep5s Sep7 Sep9 Sep 11 Sep 13 Sep 15 Sep17 Sep 19 Sep21 Sep23 Sep25 Sep27 Sep29
Date
B @ =0 @ cosmo @ ebike
Riders

Total Unique 1,573

Customer Service 'Includes questions from customers about Veo's geofence, deposits and pricing, the user agreement or liability, safety, and other miscellaneous inquiries
Ouestions’ 54 |?Refers specifically to customer questions about violations they may have received if their vehicle wasn't parked properly
Violation Questions? 18 |°Refers to users that submit complaints about Veo's service area or a no-ride zone (NRZ) they may have encountered
NRZ Complaints® 3|“Typically refers to reports from non-customers about vehicles they want removed or vehicles blocking an accessway
Stray Vehicles* 64
Vehicles obstructing sidewalk* n
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