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IMPORTANT SAFETY INSTRUCTIONS 

 

 

 

 

 

 



 

 

IMPORTANT SAFETY INSTRUCTIONS 
SAVE THESE INSTRUCTIONS 

 
Velocity Model V1 components may produce voltages and currents capable of causing 
severe injury or death. Extreme caution must be taken when installing, 
commissioning or troubleshooting the Velocity Model V1. 
 
The following symbols are used throughout this manual to indicate potentially 
dangerous conditions or important safety instructions.  

 
WARNING: Indicates a potentially dangerous condition.  
 
 
CAUTION: Indicates a critical procedure for safe and proper operation of 
Velocity Model V1. Use extreme caution when performing this task.  
 

Read all of the instructions and cautions in the manual before starting the 
installation.  
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         PRODUCT DESCRIPTION  

 

 

 

 

 



 

 

Product Description  

The Velocity Model V1 includes a non-utility-interactive solar photovoltaic and 
battery storage system intended to provide device charging to users. The system 
includes (2) battery-based inverter, (1) dc-coupled solar photovoltaic array 
comprised of (2) modules, (1) charge controller and (1) storage battery. The system 
outputs 120Vac Single Phase Two-Wire power that provides convenience lighting, 
GFCI-protected receptacles, and USB ports for device charging. 
 
The product includes a dc-coupled solar photovoltaic array input source. It is 
connected to a charge controller. The charge controller output is connected in 
parallel to a battery bank and an inverter input circuit. The product is a stand-alone 
system and shall not be connected to the utility under any circumstances. The 
product includes an AC inverter connected in parallel to a battery bank and a charge 
controller output circuit. The AC inverter input is 12Vdc and its output is 120Vac Single 
Phase Two-Wire. The AC output (neutral) is bonded to ground.  
 
The photovoltaic system does not include an integral DC ground-fault 
detector/interrupter protection device, as it is exempted per the exception provided 
in NEC 2017 690.41(B) for PV arrays with not more than two PV source circuits and with 
all PV system DC circuits not on or in buildings where solidly grounded.  
 
The inverter is a stand-alone or non-utility-interactive type. It therefore does not 
have trip limits for voltage and frequency. Further, it does not include field 
adjustable trip limits. Its “as shipped” default settings include operating as an AC 
voltage source with a 115V +/- 10% range and as an AC frequency source with a 60 Hz 
+/- 0.1% range.  
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 INSTALLATION 
 
 
 

 
 
 

 
 
 

 
 
 



 

Before proceeding read these instructions entirely. Check that all tools 
and components are available prior to the VELOCITY installation. 
 
 Installation Procedures 
 

1. All personnel on-site during table installation shall be protected with OSHA 
appropriate safety gear, such as: protective work gloves, hard hat, safety 
glasses, and shoes. OSHA appropriate procedures should also be followed for 
all relevant installation procedures. The customer must provide an OSHA 
compliant pedestrian safety perimeter around each table installation site. 

 
2. Only Qualified Personnel trained in the principles of electricity and electrical 

equipment should perform any electrical work required for installation. 
 

3. A forklift, pallet jack and qualified operator shall be present for removing the 
VELOCITY from the freight truck upon delivery and transporting the VELOCITY 
to the site location. 
 

4. The solar modules produce electricity when exposed to light. To avoid 
electric shock or injury, make sure the solar panels are covered with an 
opaque material 
until the table is ready to be placed in operation. 
 

5. Do not handle any loose parts without protective gear. Some parts may 
have sharp edges. Also, metal parts may be hot on a sunny day. 

 
6. Do not install VELOCITY during inclement weather. 

 
7. There are detailed safety instructions for all electrical equipment in the 

manufacturer's literature, which are included in this manual. Prior to 
installation please review these documents. 

 
8. Do not install the VELOCITY in areas where snow and wind loads may exceed 

the ratings of the VELOCITY.  
 

9. Document the condition of the packaged VELOCITY once it arrives by taking 
several photographs. Inspect package for any indication of broken or loose 
parts. If any damage is apparent, ensure that it is documented with 
photographs and notify Sunbolt immediately. 

 
10. The site must be prepped and ready to receive the workstation per 

Sunbolt Siting Requirements that have been discussed and agreed upon.  
 

11. While it is still packaged, the customer is responsible for transporting the 
VELOCITY to the site using appropriate handling and transportation 
methods. Please see item #3 for recommended transportation method. The 



 

client assumes responsibility for all damage incurred at this time. 
 

12. The VELOCITY is shipped with the solar canopy in a horizontal position 
(0°). The bolt labeled” A” which secures the canopy in the horizontal 
position must be removed and placed in the “C” position. This adjusts the 
canopy to the appropriate angle (Fig. 3.0). 
    

 
Figure 3.0 The Velocity is shipped with 
the solar canopy in a horizontal 
position (0°). The bolt labeled “B” which 
secures the canopy in the horizontal 
position must be removed and placed in 
the “C” position. This adjusts the canopy 
angle. 
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 START-UP AND OPERATING PROCEDURES 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Start-Up and Operating Procedures  
 
Velocity Model V1 components may produce voltages and currents capable of causing severe 
injury or death. Extreme caution must be taken when installing, commissioning or 
troubleshooting Velocity Model V1. 
 
The following symbols are used throughout this manual to indicate potentially dangerous 
conditions or important safety instructions.  

 
 WARNING: Indicates a potentially dangerous condition.  
 
 
CAUTION: Use extreme caution when performing the following tasks.    
 
 

Read all of the installation and cautions in the manual before starting the installation.  
 
The VELOCITY includes a non-utility-interactive solar photovoltaic and battery storage 
system intended to provide device charging to users. The system includes (1) battery-based 
inverter, (1) dc-coupled solar photovoltaic array comprised of (2) modules, (1) charge 
controller and (2) storage battery. The system outputs 120V AC Single Phase, Two-Wire power 
that provides convenience lighting, GFCI-protected receptacles, and USB ports for device 
charging.  
 

1. Switch lever on the 60A battery inline fuse to the down position. This is located on the 
West side of the unit, adjacent to the handicap side of the unit. 
 

2. On the East side of component cabinet, switch the inverter power button in the up 
position. 
 

3. Once energized, the Inverter will initially perform a self-test for +/- 10 seconds.  Once 
this period has elapsed, the light will turn green indicating a successful start-up. 
 
 

 
 
 
 
 

 
4. Push down lever on the inline fuse above the inverter. 

 
 
 
 
 
 
 
 
 



 

5. Flip breaker up to the on position. Please note that the when the breaker is on the 
indicator will be red. When the breaker is off the indicator will be green. 

 
 
 
 
 
 
 
 
 
 
 
 
 

6. On the controller press the USB power on by pressing the USB indicator arrow once.  
 
 
 
 
 
 
 
 
 
 
 

 
 

7. There is a Battery Capacity Meter located on the VELOCITY mast. Verify that the LEDs 
on the Battery Capacity Meter indicate a minimum of 12.50 volts. 
 

8. Press the reset button on each GFCI receptacle to assure they are in the 
proper state. 
 

9. Turn on the LED lights by pressing illuminated push button light timer located on the 
East side of the Velocity. Please note that timer is set for 15 minutes and will 
automatically shut off after 15 minutes. Verify that both lights are functioning 
properly. 
 

10. Have a mobile device with verified battery charge indicator on hand. Also, plan to 
have both a USB cable (to test the USB outlets) and USB power adapter or basic wall 
charger (to test the GFCI receptacles). Test all receptacles and USB ports by plugging 
in the mobile device and observing that it is indicating a charge state. Alternatively, 
USB or GFCI testing devices will suffice to verify outlets are performing properly. 
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    TROUBLESHOOTING PROCEDURES 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Troubleshooting Procedures  
 
The following troubleshooting procedures involve potentially dangerous conditions. Extreme 
caution should be taken when troubleshooting the Café. Only Qualified Personnel should 
perform these procedures. 

 
WARNING: Indicates a potentially dangerous condition.  
 
CAUTION: Indicates a critical procedure for safe and proper operation of Velocity Model 
V1. Use extreme caution when performing this task.  
 

ISSUE #1: No power available to users for device charging and/or LED spotlights. 
TROUBLESHOOTING STEPS: 
 
Action 1: Confirm specifically the extent that power is not available to users. Attempt to charge a 

device using each of the receptacles and USB ports using a device that is in working order, 
capable of charging, and capable of provided clear indication of charging/power-
available status. 

 
a. Is charging capable in all receptacles and USB ports? YES or NO_____  

If YES, troubleshooting is complete. If NO, proceed to next step. 
 

b. Confirm charging capable in some but not all receptacles and USB ports.  YES or   
NO______   
If YES, do not use receptacles or USB ports for device charging as the Sunbolt likely 
has a failed receptacle or USB port. Report the issue to the facility personnel and 
provide them with the information noted. They will need to investigate further and 
service the Sunbolt as needed. 
Proceed to the next step in this section. If charging is NOT capable in any of the 
receptacles or USB ports, proceed to next step included in this section. 
 

Action 2: Confirm specifically the extent that LED spotlights are not available to users. Attempt 
to turn on the LED spotlights using the table-level timed switch. Note if the LED 
spotlights will turn on and operate normally. 

 
a. Confirm the LED spotlights turn on and operate normally and is charging capable in 

all of the receptacles and USB ports. 
YES or NO_______ 
 
If YES, the Sunbolt is now operating normally for device charging and LED Spotlight 
operation. The troubleshooting is complete. If, NO (meaning all LED spotlights will 
not turn on and operate, but charging is capable in all of the receptacles and USB 
ports), the Sunbolt likely has a failed LED Spotlight. Do not use the LED Spotlights. 
Report the issue to the facility personnel and provide them with the information 
noted. They will need to investigate further and service the Sunbolt as needed. 
 

b. If the LED spotlights turn on and operate normally, but charging is capable in some, 
but not all of the receptacles or USB ports, the Sunbolt likely has a failed receptacle 
or USB port. Do not use the receptacles or USB ports for device charging. Report the 
issue to the facility personnel and provide them with the information noted. They 
will need to investigate further and service the Sunbolt as needed. CHECK TO 



 

CONFIRM   
 
 

c. If the LED spotlights will not turn on and operate, but charging is capable in all of 
the receptacles and USB ports, the Sunbolt likely has a failed LED Spotlight. Do not 
use the LED Spotlights. Report the issue to the facility personnel and provide them 
with the information noted. They will need to investigate further and service the 
Sunbolt as needed. CHECK TO CONFIRM   

 
d. If the LED spotlights will not turn on and operate, and charging is capable in some, 

but not all of the receptacles or USB ports, the Sunbolt likely has a failed 
receptacle or USB port and a failed LED Spotlight. Do not use the receptacles or 
USB ports for device charging. Do not use the LED Spotlights. Report the issue to 
the facility personnel and provide them with the information noted. They will need 
to investigate further and service the Sunbolt as needed. CHECK TO CONFIRM ____ 

 
e. If the LED spotlights will not turn on and operate and device charging is not 

capable in any of the receptacles or USB ports, proceed to next step included in 
this section. 

 
Action 3: Check the table-level User Battery State of Charge Meter. Note the percentage, time 

of day, and weather. 
 

a. Is the battery state of charge percentage below 20%? YES OR NO    
 

b. If YES, the storage battery state of charge is likely too low for the inverter to operate 
normally and provide power to users. It has automatically disconnected to protect 
the battery from extreme discharge. The battery state of charge should recover in 
one to three days of sunny weather and normal charging. If it does not recover to an 
operational state, see the Troubleshooting Issue “Prolonged Low Battery State of 
Charge”. If NO, and the percentage is above 20%, the storage battery state of charge 
should be high enough for the Sunbolt to operate normally. Continue following the 
steps included in this section. 

 
Action 4: Check each of the table-level GFCI protected receptacles. Note if any are currently 

tripped. Press the Reset button on each one. Note if any will not reset to the 
normal operation position. Attempt to charge a device using each of the 
receptacles and USB ports using a device that is in working order, capable of 
charging, and capable of provided clear indication of charging/power-available 
status. 

 
a. Confirm charging is capable in all of the receptacles and USB ports, the Sunbolt is 

now operating normally and the troubleshooting is complete. CHECK TO CONFIRM 
  

 
b. If charging is capable in some, but not all of the receptacles or USB ports, the 

Sunbolt likely has a failed receptacle or USB port. Do not use the receptacles or 
USB ports for device charging. Report the issue to the facility personnel and 
provide them with the information noted. They will need to investigate further and 
service the Sunbolt as needed. 

     CHECK TO CONFIRM   



 

 
c. If charging is not capable in any of the receptacles or USB ports, proceed to next 

step included in this section. CHECK TO CONFIRM   
 

PLEASE NOTE: The following steps involve accessing circuit breakers within the Power 
Distribution Panel (PDP) located within the component cabinet. The next steps should only be 
undertaken by Qualified Personnel that are authorized to do so. 

 
WARNING: Indicates a potentially dangerous condition.  
 
CAUTION: Use extreme caution when performing the following tasks. 
 
Action 5: Open the west side of the component cabinet to verify status of 120VAC BUS 

circuit breakers in Power Distribution Panel. 
 

a. Note that live 12VDC and 120VAC voltages are present within the PDP in the area of 
the Morningstar SureSine Inverter exposed terminals. Caution should be taken as a 
shock hazard is present. 
 

b. Open west side of the component cabinet by removing the access panel. Carefully 
remove the access panel so as to not damage it. Place it aside in a safe location. 

 
c. Review the enclosed PDP Interior Circuit Breaker Layout diagram for additional 

information pertaining to individual circuit breaker identification and circuit breaker 
groups. CHECK TO CONFIRM   

 
Action 6: With the PDP cover open, check the status of the 120VAC BUS circuit breakers. Note if 

any are   tripped. 
 

a. If any 120VAC BUS circuit breakers are tripped, reset them. If each resets without 
issue, proceed to the next step within this section. CHECK TO CONFIRM ____ 
 

b. If any 120VAC BUS circuit breakers will not reset or immediately trip upon resetting, 
proceed to the final step in this section. CHECK TO CONFIRM   

 
Action 7: Attempt to charge a device using each of the receptacles and USB ports using a device 

that is in working order, capable of charging, and capable of provided clear indication 
of charging/power-available status. 

 
a. If charging is capable in all of the receptacles and USB ports, the Sunbolt is now 

operating normally and the troubleshooting is complete.   
CHECK TO CONFIRM______ 
 

b. If charging is capable in some, but not all of the receptacles or USB ports, the 
Sunbolt likely has a failed receptacle or USB port. Do not use the receptacles or USB 
ports for device charging. Report the issue to the facility personnel and provide 
them with the information noted. They will need to investigate further and service 
the Sunbolt as needed. CHECK TO CONFIRM   
 

c. If charging is not capable in any of the receptacles or USB ports, proceed to next 
step included in this section. CHECK TO CONFIRM   



 

 
Action 8: If all of the above steps fail to correct the issue present and power 

remains unavailable to users for device charging and the LED spotlights 
continue to not operate, or if any circuit breakers will not successfully 
reset, further troubleshooting is required as follows: 

 
a. Contact Sunbolt for further support. 

 
b. Provide detailed information on all of the steps completed thus far and include all 

items noted. 
 

c. Refer to Morningstar SureSine inverter manual for continued 
troubleshooting steps as the issue is likely related to the inverter 
functionality, battery bank functionality, or load circuit functionality. 

 
ISSUE #2:  Prolonged Low Battery State of Charge 
TROUBLESHOOTING STEPS: 
 

Action 1: Check the Table-level User Battery State of Charge Meter. Note the percentage, time 
of day, and weather.   CHECK TO CONFIRM  ___ 

 
Action 2: Confirm specifically the number of days that the battery state of charge meter has 
been low. 

a. If battery state of charge has been below 20% for less than 3 days with 
normal weather, the Sunbolt may be operating normally and require 
additional time to recover from heavy user device charging usage 
causing a high level of battery discharge. CHECK TO CONFIRM_______ 
 

b. If there has been a prolonged weather event, such as snowfall or 
extended overcast weather, the Sunbolt may be operating normally and 
just require additional time to recover from poor solar generation and a 
high level of battery discharge. CHECK TO CONFIRM   

 
c. If the battery state of charge has been below 20% for 3 days or more with 

normal weather and normal user device charging usage, proceed to next 
step included in this section. CHECK TO CONFIRM______ 
 

PLEASE NOTE: The following steps involve accessing circuit breakers within the 
Power Distribution Panel (PDP) located within the component cabinet. The next 
steps should only be undertaken by Qualified Personnel that are authorized to do 
so. Note that live 12VDC and 120VAC voltages are present within the PDP in the area 
of the Morningstar SureSine Inverter exposed terminals. Caution should be taken 
as a shock hazard is present. 

 
WARNING: Indicates a potentially dangerous condition.  
 
CAUTION: Use extreme caution when performing the following tasks.  
 
 

 
 



 

Action 3: Open the BLANK END of the component cabinet containing the electrical 
equipment by removing the access panel. Carefully remove the access 
panel so as to not damage it. Place it aside in a safe location. Review the 
enclosed PDP Interior Circuit Breaker Layout diagram for additional 
information pertaining to individual circuit breaker identification and 
circuit breaker groups. 

 
a. With the PDP cover open, check the status of the PV circuit breakers. Note 

if any are tripped. If any PV circuit breakers are tripped, reset them. If 
each resets without issue, proceed to the next step within this section. 

       CHECK TO CONFIRM   
 
b. If any 150VDC PV circuit breakers will not reset or immediately trip upon 

resetting, proceed to the final step in this section.  CHECK TO CONFIRM 
  

 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

Figure 5.0 - Sunbolt VELOCITY Western Elevation 

 

 

 

 

 



 

 

 

 

Figure 5.1 - Sunbolt VELOCITY Northern/Southern Elevation 
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MAINTENANCE 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

MAINTENANCE 
Solar Panel Maintenance 
Maintenance is recommended to ensure optimal performance: 
 
Depending on local conditions, periodically inspect and clean the surface of the module with 
water and a soft cloth or sponge when the modules surface becomes dirty and rain water is 
insufficient to remove dirt/debris. Never clean the modules during the middle of the day 
when the glass is hot to avoid injury. Never scratch or rub away any dirt when the modules are 
dry. 
Check the electrical and mechanical connections annually to ensure all 
the connections are secure, tight, clean and free of corrosion. 
 
Concrete Product Maintenance 
Maintenance and Cleaning Instructions for outdoor concrete products. 
 
1. To clean or remove dirt and debris use a mild solution of soap and water. Mild off-the-shelf 
cleaners (Simple Green, Citrus cleaner) may be used as an option. Use a rag or medium bristle 
brush. 
 
2. A product manufactured by So Safe (http://www.sosafeusa.com/) Graffiti Remover Black 
is great for removing paint and/or magic marker. Follow labeled directions on all cleaning 
products and solvents. Wear protective glasses, gloves and respirators if recommended. 
 
3. Pressure washers can be used periodically for overall cleaning. Be careful when using 
pressure washers. Narrow tipped nozzles or holding the tip too close can remove sealers and 
cause streaking. 
 
4. Your products have been sealed with two coats of concrete sealer. We recommend that the 
products be resealed periodically. The frequency of resealing depends on usage. 
 
Electrical System Maintenance 

  
 WARNING: Indicates a potentially dangerous condition.  
 
CAUTION: Use extreme caution when performing the following tasks.    
 
 

As a general rule, all routine maintenance, service, and troubleshooting shall be completed per 
the instructions of the original equipment manufacturer’s instructions, which are included in this 
manual.  
Electrical system maintenance on the table is comprised of 3 steps. First open both the north 
and south benches. Under the south bench look for any signs of corrosion on the battery 
terminals. If any issues are found, document and photograph them and send info to 
customerservice@gosunbolt.com.  
 
 
Under the north bench, ensure both lights on your inverter are green and cycle through the 
output menus on the charge controller to confirm normal operation. If any issues are found, 
consult your troubleshooting checklist (included on this CD) to diagnose the issue. If 

http://www.sosafeusa.com/)
mailto:customerservice@gosunbolt.com.


 

after troubleshooting the unit does not return to normal operation, please document the 
issue and send your completed troubleshooting checklist to aruby@gosunbolt.com or call 
our Customer Service Line at 267-419-8496. 
 
Metal Surface Maintenance 
All that is required to maintain your metal surfaces is a brief scrub with a clean,   damp cloth 
or rag to remove dirt and grime. 
 
Star Board Maintenance 
The King StarBoard family of marine-grade polymers is chemically resistant. Most chemicals, 
except the harshest solvents and acids, will have little effect on the material. 
 
1. Keep teak oil and other wood preservatives and stains away from King StarBoard 
components. They may permanently stain King StarBoard. 
 
2. Rust stains are very difficult to remove from King StarBoard, especially light colors. Keep 
uncoated metals away from your new King StarBoard. 
 
3.  Soft deck shoes are recommended for walking surfaces made with King StarBoard marine 
polymers. Hard, black soles can leave scuff marks that are difficult to remove. 
 
4.  Do not mark the material with pencils, pens or magic markers. If you are constructing or 
attaching something to King StarBoard, use china markers or wax pencils. 
 
5. Clean up any gasoline spills immediately with a water and soap flush. 
 
6.  King StarBoard will melt if exposed to extreme heat. Your boat builder has chosen King 
StarBoard for particular applications based on normal environmental conditions and 
considerable testing. Do not subject the material to a consistent operating temperature of 
over 150º Fahrenheit. Heat sources such as hot plates and lit cigarettes can mar the finish. 
 
7.  You will not be able to paint King StarBoard. Even polyurethanes do not hold to the 
material for long. 
 
8. To clean everyday dirt and stains, use a cleaner such as Soft Scrub® and a nylon scrubby 
or stiff nylon brush. Scrub lightly; excess force can mar the finish. 
 
9.  Persistent stains will usually go away if you soak the area with bleach. Do not use 100% 
chlorine used to treat swimming pools and do not use a pressure washer. 
 
10.  To clean a petroleum stain such as grease or oil; use a citrus cleaner, alcohol or mineral 
spirits. 
 
11.  For severe petroleum-based stains, spray with WD40®. Then use toluene or acetone and a 
white nylon scrub pad (colored pads release staining dyes when combined with acetone). 
 
12.  Do not use MEK, turpentine or naphtha solvent. 
 
 

 

mailto:aruby@gosunbolt.com


 

Furniture polish or products such as Armor-All® can add an attractive luster to the finish of 
King StarBoard and hide small surface blemishes. To prevent slipping, do not use these 
products on walking surfaces. 

If a mark or stain won’t come out, you may lightly sand the area. Be careful to only work on 
the stained area because sanding will remove the matte finish. 

Any high-quality silicone marine caulk works well to replace old or worn caulking. Before 
caulking, the surface should be prepared by abrading it with medium-grit sandpaper; 
cleaning it with acetone, toluene or alcohol, and flame treating. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

Recycled Plastic Lumber Maintenance 
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BATTERY SPECIFICATIONS  
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 SOLAR PANEL SPECIFICATIONS 
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ELECTRICAL COMPONENTS – LIGHTS  
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ELECTRICAL COMPONENTS - SOLAR CONTROLLER 
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ELECTRICAL COMPONENTS – BATTERY CAPACITY METER 
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ELECTRICAL COMPONENTS - INVERTER 
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ELECTRICAL COMPONENTS – 60W USB CHARGER 
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ELECTRICAL COMPONENTS – RECEPTACLES 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 



 

  

 



 

 



 

 

 

 

 

VELOCITY 

SOLAR WORKSTATION 

9 

ELECTRICAL COMPONENTS - COUNTDOWN TIMER 
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ELECTRICAL COMPONENTS - Qi CHARGING 
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      ELECTRICAL COMPONENTS – BATTERY INLINE FUSE 
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WARRANTY 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
Sunbolt warranties the Velocity installation and components as follows: 

 
Installation, Structural Steel Assembly, 
Powder Coat, and Wood Finishes 
(where applicable) 

 1 year 

SureSine Wave Inverter, 100 Amp Hour 
Battery 

 2 years 

Structural Steel Components, MPPT 
Solar Controller, Battery Capacity 
Meter. 

 5 years 

Solar Panel Power Output  25 years or more 

Tangent Poly-Force Recycled Plastic 
Lumber 

50 Years 

 

Please see the technical specifications provided in the operations manual for more 
information. Model specifications and details may be subject to change. Sunbolt is not 
responsible for any damage related to subsequent product alterations, misuse, or abuse 
once customer receives. Individual manufacturers reserve the right to change their 
warranty terms. 

If Sunbolt has provided troubleshooting services by utilizing customer staff for onsite 
fault determination and the resolution is unsuccessful, the customer may request that 
Sunbolt mobilize a 3rd party electrical contractor to perform troubleshooting and 
problem resolution. In this event, the following terms and conditions shall apply: 

1. In the event that the Sunbolt mobilized electrical contractor finds that the 
fault is caused by a defective component or resulted from a defect in installation, and 
it has occurred within the initial 12 months after installation, then Sunbolt shall be 
100% responsible for payment of any and all costs of the contractor provided services. 
 

2.  In the event that the Sunbolt mobilized electrical contractor finds that the 
fault is caused by any (whether observed, identified, or previously known to customer) 
user of the table plugging in a device to any table outlet, resulting in a safety shutdown 
of the inverter and/or a circuit breaker and/or a GFCI device trip, then the customer 
shall be 100% responsible for the payment of any and all charges incurred for the 
contractor provided services. Such charges shall be invoiced to the customer by 
Sunbolt in itemized form, including a copy of the contractor’s original invoice to 
Sunbolt. 

 


